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Abstract— Digitalization has
revolutionized business operations,
including cooperative  functions like
Karyawan Sinar Sejahtera Cooperative in
Surakarta. Using manual methods, such as
Excel, to manage savings, loans, and
member data has led to inefficiencies,
especially exacerbated by COVID-19. This
study aims to design a website-based
information system to address these
challenges. Through interviews, the need
for a more efficient, secure, and member-
focused system was identified. The research
involves needs analysis, system design,
website development, implementation, and
evaluation. By improving operational
efficiency and member welfare through IT
application, this research combines
practical and academic approaches to tackle
digitalization challenges in cooperatives.
Evaluation of the system will offer insights
for further enhancements, contributing to
cooperative development.

Keywords— digitalization, cooperative,
information system, operational efficiency,
website, evaluation.

I. INTRODUCTION

Digitalization in the present era brings
significant changes in various sectors of
life, this occurs due to technological
advancements as the evolution of time [1].
In the increasingly developing
technological era, information systems play
a very important role in human life, one of

which is to increase productivity and
efficiency in the community's economic
sector [2]. Now digitalization has become
an unavoidable necessity in this era. The
acceleration of this digitalization era is
caused by information technology rapidly
becoming a standard component of modern
companies [3].

The acceleration of digitalization has led
many businesses and organizations,
including cooperatives, to start digitalizing
their operations [4]. This change is
important for them to provide the best
service. Cooperatives, as one of the pro-
people business entities, many of them still
operate manually and have not switched to
using modern systems [5]. New technology
from this digitalization is used to improve
the effectiveness of cooperative work and
can be used to make better decisions and
control the data collected [6]. Therefore, it
is important to create a website to improve
the efficiency and performance of
cooperatives.

Karyawan Sinar Sejahtera Cooperative
is a savings and loan cooperative located in
Surakarta. The current system is still not
computerized, so savings, loan reports, and
so on are still done manually through
Microsoft Excel [7]. The lack of accuracy in
inputting data and financial reports can also
hinder the effectiveness and efficiency of
cooperative operational processes.
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Il. LITERATURE REVIEW

Information System

An information system is an instrument
consisting of interconnected elements
designed to gather, process, store, and
provide information in order to facilitate
decision-making and manage activities
within  an  organization. Information
systems typically take the form of software,
hardware, = computer networks, and
databases that are integrated to achieve
predetermined goals. Therefore,
information systems, in general, are integral
parts of organizations that always require
subsystems for the process of gathering,
processing, storing data, and distributing
information [8].

Cooperative Information System

The concept of a cooperative entails an
association comprising individuals or legal
entities, allowing entry and exit flexibility
for its members, who collaborate as a
family.  Etymologically, "cooperative"
derives from the word "cooperation," which
involves working or striving together.
Hence, cooperation can be interpreted as
working together or making joint efforts for
mutual benefit. Generally, a cooperative is
understood as an association of individuals
who voluntarily join forces to advocate for
the improvement of their economic well-
being through the establishment of a
democratically managed enterprise [9].
With the rapid advancement of technology,
cooperatives are also evolving to keep pace
with  technological trends. Therefore,
cooperatives need to develop savings and
loan information systems to minimize
errors inherent in manual systems, thereby
enhancing members' trust levels. A
Cooperative Savings and Loan Information
System is a data processing mechanism
designed to facilitate the processing of data
and transactions within the scope of savings
and loans, aiming to generate accurate
information [10].

PHP

PHP is one of the web programming
languages created by and for web
developers. In late 1994, Rasmus Lerdorf, a
software developer and member of the
Apache team, designed and released PHP
for the first time. The initial purpose of
developing PHP was simply to track visits
to Rasmus Lerdorf's personal website. PHP
has since been specifically developed to
create web-based applications. In addition
to being free, PHP is also easy to learn by
anyone. PHP is a programming language
used to run web pages and is often used to
manage information on the internet. PHP
stands for Hypertext Preprocessor, a server-
side web programming language that is free
of charge. PHP is a programming language
integrated with HTML and runs on the
server [11].

XAMPP

XAMPP is a free software that can be
run on various operating systems,
consisting of a set of programs bundled
together. This text explains that this
software functions as an independent
server that operates on its own computer
(localhost). Its components include the
Apache HTTP Server program, MySQL
database, and language interpreters written
using PHP and Perl. The name XAMPP is
short for X (four types of operating
systems), Apache, MySQL, PHP, and Perl.
This program can be downloaded for free
under the GNU General Public License. It
serves as a simple web server to
accommodate dynamically changing web
page displays. You can obtain it by
downloading it directly from its official
website [12].

MYSQL

MySQL is a database management
system that uses SQL language as a bridge
between the database server and software,
and it is a relational database management
system (RDBMS) like SQL Server. This
system helps users to search for and access
specific data within a database, and it allows
for executing queries on multiple tables
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simultaneously. MySQL, with its open-
source nature, offers users flexibility and
adaptability in development according to
their needs. MySQL is widely chosen in
web  development and  web-based
applications because it can handle large
volumes of requests and transactions
simultaneously. In MySQL, a database
consists of one or multiple tables. Tables
consist of rows, and each row contains one
or multiple columns. There are several
methods to manage MySQL databases
through the DOS prompt [13].

Codeigniter

Codelgniter is a framework comprising
various library files, classes, and runnable
infrastructure inspired by the Ruby on Rails
Framework. Utilizing Codelgniter as the
framework for developing a cooperative
website offers numerous benefits and
relevance. Codelgniter is one of the popular
and robust web development frameworks
that can aid in the development of web
applications, including cooperative web
applications. By employing Codelgniter in
the development of a cooperative website, it
brings advantages as a structured
framework with high performance and
various features that accelerate the
development process, ensuring security and
stability in the daily operations of the
cooperative [14].

IH1. METHOD
1. Data Collection Method

To tackle the aforementioned issues, the
author adopts the Qualitative Data
Collection approach. This method is
utilized to examine system requirements
using diverse data collection techniques.
These techniques encompass a range of
approaches, such as:

1. Interview

To obtain additional data, this approach
involves interaction with Mrs. Rina, who
serves as the cooperative manager. During
this interaction process, the author receives
relevant input regarding issues in the

cooperative environment as well as the day-
to-day management of cooperative
activities. This also assists in designing the
website that will be created to enhance
operational efficiency.

2. Observation

Surveys or observations involve direct
actions by researchers to gather relevant
data. In this context, the researcher conducts
direct observations at the location where the
employees of Karyawan Sinar Sejahtera
Cooperative work in the city of Surakarta.

3. Literature review

A literature review, also known as a
literature study, is an accurate method of
data collection where the main subject is the
research object itself. This technique
involves exploring theories that have been
discussed in previous research and are
relevant to the topic being studied.
Literature reviews are used to explore and
detail sources of writing relevant to the
research.

2. Location and Research Objects

The research is conducted at JI Slamet
Riyadi no. 136, Timuran Village, Banjarsari
Sub-district, Surakarta, with postal code
57131. Why choose the above location?
Because the project to develop the website
for the Employee Cooperative Information
System of Sinar Sejahtera Cooperative is
aimed at facilitating and expediting the
ongoing activities within the cooperative.
The location above is chosen for testing
purposes. The primary interview subject in
this research is Mrs. Rina, the main
manager of Sinar Sejahtera Cooperative.

3. Development method application

In the research to develop the website-
based application for Sinar Sejahtera
Employee Cooperative, the Waterfall
method of application development
approach is employed. The Waterfall
method is a sequential and structured
approach in information system
development, more suitable for software
development with stable specifications.
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Essentially, the Waterfall approach
involves steps carried out sequentially. This
means that each step must be completed
before moving on to the next, and so forth.

Requirement ﬂ
Design —47
Implementation j7
T Verification
.

figure 1 Waterfall Method

figure 1 below This is explanation stage
waterfall method :

1. Requirements

The initial stage is the Analysis phase,
which involves understanding the needs of
users to create a web-based information
system for Sinar Sejahtera employee
cooperative

.2. Design

This multi-step process focuses on
program design, including data structures,
software architecture, interface
representation, and coding procedures. The
design phase is also intended to provide an
overview of what needs to be accomplished.
This design stage translates the software
requirements from the requirements
analysis stage into a design representation,
allowing the program to be implemented in
the next phase.

3. Implementation

In this stage, the earlier design is
translated into the actual program that will
be created. The program is developed in the
form of a website using programming
languages, including JavaScript, for the
web-based Information System at Sinar
Sejahtera employee cooperative.

4. Testing

After completing the coding stage, the
program is tested to ensure that the system
works well and meets the specified
requirements.

5. Maintenance

After the software is installed and can be
used effectively, routine maintenance and
bug fixes are performed to ensure the
system operates smoothly.

4.Flowchart

In general, flowcharts are used to
illustrate the workflow or process within a
system. In the development of a cooperative
website, flowcharts can be utilized to design
the interaction flow between users and the
website, starting from the member
registration process, savings management,
balance checking, to loan application and
installment payment processes. Flowcharts
assist developers in visually understanding
how various processes and functions of the
website will operate.

figure 2 Flowchart of Cooperatives

It is evident that to access the main menu
of the system from the homepage, login is
required. If the user doesn't have login
access or is a cooperative member, they
contact the cooperative admin to obtain a
login account. Login is mandatory for every
system access, and after login, the user will
be directed to the main dashboard page of
the system There are Three different levels
of user access in the cooperative system
which are for member, treasurer, and
admin.

4. Use Case Diagram

A use case diagram is typically used to
illustrate the interaction between users
(actors) and the system within various
usage scenarios or use cases. In the
development of a cooperative website, a use
case diagram can identify the needs of
cooperative users, such as login, viewing
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savings information, applying for loans, and
viewing cooperative cash reports. The use
case diagram also assists in designing the
functionality of the website with a focus on
user experience.

—

figure 3. Use Case diagram Cooperatives
System

In figure 3, In the Use Case Diagram of
the Sinar  Sejahtera  Cooperative
Information System, there are three types of
actors: treasurer, cooperative member, and
cooperative admin, each with specific roles
and access rights in the system's features.
Cooperative members, as actors with the
lowest access rights, can only apply for
loans online and view some reports related
to their loan applications without being able
to add or delete data. The treasurer has a
higher level of access than the members.
The treasurer has access to view and make
first-level  decisions regarding loan
applications from members, view member
data, edit profiles, change passwords, and
logout.

6. Entity Relationship Diagram

Entity Relationship Diagram (ERD) is the
diagram used For show connection between
entity or object in something system or
database. Entity Relationship Diagram
(ERD) is also used in database design for
show data structures and relationships
between entity, figure 4 below is the ERD
from the Ray Shop website natural

'figure 4. Entity Relationship System diagram
Cooperatives System

IV. RESULTS AND DISCUSSION

Based on the above problem
background, the design of the Cooperative
Savings and Loan Information System
(SIKOSI) at CIMB Niaga Bank first aims to
facilitate  cooperative  members in
conducting online savings and loan
transactions. This system involves two user
groups:  Cooperative  Members and
Cooperative Managers. Members can
perform transactions, view transaction
history, and access personal information,
while Managers have high-level access to
manage member data, verify loans, and
manage financial reports. The technologies
used include PHP, Bootstrap, and MySQL
as the DBMS.

7. System Design

Sinar Sejahtera employee cooperative
website is  developed using PHP
programming, JavaScript, MySQL
database, and Bootstrap. It is hosted on a
web-hosting service, allowing easy access
for users across various browsers. The
program is executed through web hosting,
enabling accessibility for all users.
Administrators have the capability to
review loan request from member, add,
delete, or edit data. The members have the
capability to request for loan funds.

-_—_,—
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8. System Required Analysis

Based on the Q&A with the cooperative
owner, the desire is to have new cooperative
features such as transaction history, loan
reports, password modification, and
member savings reports offer convenient
access, transparency, and improved control
over members' financial transactions,
thereby enhancing member satisfaction and
involvement  within the cooperative.
Furthermore, these functionalities aid the
cooperative's chairperson and treasurer in
efficiently and effectively managing and
making financial decisions concerning the
cooperative. The login feature and website
security system also offer strong data
protection for members and cooperative
information. Consequently, this cooperative
website has delivered substantial benefits to

all involved parties in terms of
operational efficiency and cooperative
management.

A. Home view

The original Sinar Sejahtera employee
cooperative website is accessible online

figure 5. Home Page Admin

In figure 5 above is appearance beginning
from the Sinar Sejahtera employee
cooperative website on this home page
admin can do many thing towards the
cooperatives data, such as add , edit , delete,
and print pdf report of almost all
cooperative data and money management
repots. Admin also has the authority to
provides and change details about the
cooperative setting and important data such
as cooperatives biodata and interest rate of
loans.

Loan application page

CI

n £
|

fig'L'i're 6. Loan application page”

In figure 6 you can see a picture of the
loan application page for cooperative
members. Here the chairman or admin of
the cooperative makes the final decision
whether to approve member loans or not.
The chairman of the cooperative will refuse
a member's loan if the cooperative's cash at
that time is insufficient or there are other
interests. This application page also has the
same printing features as the loan
application page on the treasurer's side.

Loan Details Page

figure 7. Loan application page

In figure 7 you can see a detailed page of
installments and loans for each member of
the cooperative. The chairman of the
cooperative here is tasked with recording
and monitoring every installment and loan
that has been made by cooperative
members. After the admin presses the
details button on the loan and installment
data page, the loan details page will appear.
Here the admin can also validate the
payment in full if cooperative members
immediately pay the entire loan they have
made.
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B. Member home view

fiéﬂre 8. Home Page Member

In figure 8 above you can see the results
of the cooperative member dashboard
display. Here members can see their profile
data, transaction history, see the status of
the loan application that the member has
made. Cooperative members can also see a
brief report on the history of savings
balances, credit bills and information
containing the member's transaction
history.

Reﬁuest loan ﬁa%e

Formuli Pengajuan Pinjaman

figure 9. Request loan page

In figure 9 you can see an figure of the
website page used by cooperative members
to make loan applications to the
cooperative. Members can borrow money
with installment options that they determine
themselves.

figure 10. Cashflow report page

In figure 10, you can see page of the
cooperative members' cash data report
where the cooperative chairman can see if
there are any overdue installment payments
from members. In this report, the
cooperative chairman can monitor the
installment payment status of cooperative
members, making it easier for them to
identify if any members are experiencing
delays or inability to pay installments. This
is important in managing the cooperative's
finances and ensuring that cash flow
remains stable.

figure 11. Member savings report

which can be seen in figure 11, This
savings report is presented based on the
time period chosen by the cooperative
chairman. Using this report, the cooperative
chairman can view and analyze the savings
made by cooperative members during a
specific period. This allows them to monitor
the progress of member savings over time
and make appropriate decisions for
cooperative financial management.

-_—_,—
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Collection of Figure In Full Page
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1D Anggota: tokiok Simpanan Sukarela 9,000,000 Pokok Pinjaman 00 Jumiah Pinjaman 1
Nama: FERDINAND TOK Simpanan Pokok 0 Tagihan + Denda Pinjaman Lunas 0
3 Jenis Kelamin : Laki-Laki Simpanan Wajib 0 Dibayar Pembayaran Lancar
Jabatan: Anggota - Credit Analyst Jumlzh Simpanan 9,000,000 Sisa Tagihan 679,400 Tangzal Tempo 5 Jun 2824

Alamat : jalan toktok no 5 surakjarta Telp.08844357234

Figure 10. Cashflow report page
il 1 01 - + AomaticZoom v T/0 &N »

KOPERASI KARYAWAN SINAR SEJAHTERA

JL. slamet iyadi no 136, Surakarta, Jawa Tengah kode pos :67131
Tel 02172136789 Emeil ;-

Web ;-

Laporan Saldo Kas Simpanan Periode 01 Jan 2024 - 31 Des 2024
No. Jenis Akun Simpanan Penarlkan Jumlah
1 Simpanan Sukarela 21,000,000 500,000 20,500,000
2 Simpanan Pokok 100,000 T8nm 87711
3 Simpanan Wajio 60,000 0 60,000
Jumizh Total 21,160,000 181111 19,872,223

Figure 11. Member savings report
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Based on the data and the results of
developing the Sinar Sejahtera Employee
Cooperative Information System Based on
Website, it can be concluded that the
implementation of this system has
successfully enhanced the effectiveness and
efficiency of the cooperative's operations.
By integrating all processes from member
registration to financial reporting into one
system, there has been a reduction in human
errors and the workload of administrative
staff. Cooperative members also benefit
from easy access to information and
transactions through the website, enabling
them to manage their membership, monitor
savings, and apply for and track loan
statuses more efficiently. Data integration
also improves the accuracy and security of
member data, instilling trust in the
cooperative among its members. Therefore,
the implementation of the Sinar Sejahtera
Employee Cooperative Information System
Based on Website has provided significant
positive impacts in enhancing operational
performance and service delivery to
cooperative members.

The evaluation results of the website
conducted among the cooperative chairman
or administrator, cooperative members, and
cooperative treasurer conclude that the
Sinar Sejahtera Employee Cooperative
website provides significant benefits in
facilitating savings and loan activities
within  the cooperative, simplifying
cooperative data management, and
enhancing the quality and effectiveness of
services provided to cooperative members.

REFERENCES

[1] T. Soedarto, F. P. Aditiawan, and G.
E. Yuliastuti, “Pendampingan
Digitalisasi Usaha Koperasi Unit
Desa Sedya Mulya Bojonegoro
Berbasis Web,” J. Pengabdi. dan
Penerapan IPTEK, vol. 6, no. 2, pp.
103-110, 2022, doi: 10.31284/j.jpp-
iptek.2022.v6i2.3411.

[2]

[3]

[4]

[5]

[6]

[7]

S. S.  Utami, “PENGARUH
TEKNOLOGI INFORMASI
DALAM PERKEMBANGAN

BISNIS Setyaningsih  Sri Utami
Fakultas Ekonomi Universitas Slamet
Riyadi Surakarta,” J. Akuntansi dan
Sist. Teknol. Inf., vol. 8, no. 1, pp. 61—
67, 2010.

V. Wirawan, ‘“Penerapan  E-
Government dalam Menyongsong
Era Revolusi Industri 4.0
Kontemporer di Indonesia,” J.
Penegakan Huk. dan Keadilan, vol. 1,
no. 1, pp. 1-16, 2020, doi:
10.18196/jphk.1101.

A. Fordebi, “Islamic economics and
business,” Islam. Econ. Business J.,
vol. 2, no. 1, p. 191, 2016, [Online].
Available:
http://dx.doi.org/10.30863/iebjournal
.V2i2.3006

I. Indarti, Y. Kuntari, S. Widya, and
M. Semarang, “PROSIDING
SEMINAR NASIONAL MULTI
DISIPLIN ILMU & CALL FOR
PAPERS UNISBANK (SENDI_U)
Kajian Multi Disiplin llmu untuk
Mewujudkan Poros Maritim dalam

Pembangunan Ekonomi  Berbasis
Kesejahteraan Rakyat MODEL
PEMBERDAYAAN SUMBER

DAYA MASYARAKAT PESISIR
MELALUI,” pp. 978-979.

F. A. T. Laksono, S. D. Astuti, A.
Widagdo, and S. Iswahyudi,
“Peningkatan kemampuan digitalisasi
promosi dan pemasaran produk
kelompok eks-buruh  migran di
Kabupaten Wonosobo,” Transform. J.
Pengabdi. Masy., vol. 17, no. 1, pp.
13-26, 2021, doi:
10.20414/transformasi.v17i1.2867.

N. A. Ramdhan and D. A. Nurfiana,
“Rancang Bangun Dan Implementasi
Sistem Informasi Skripsi Online

Journal of Business and Technology Vol. 5 | No. 2 | Th.2025

e-ISSN 2776-0332

page 73



Design and Construction of A Web-Based Employee Cooperative Information System Sinar Sejahtera

Berbasis WEB,” J. llm. Intech Inf.
Technol. J. UMUS, vol. 1, no. 02, pp.
1-12, 2019, doi:
10.46772/intech.v1i02.75.

[8] A. Najmi and M. Nadjib, “Analisis
Dan Perancangan Sistem Informasi
Simpan Pinjam Berbasis Website
Pada Koperasi Karya Abadi,” J. Satya
Inform., vol. 5, no. 1, pp. 2020-2029,
2020.

[99] Maryani and S.  Darudiato,
“PERANCANGAN RENCANA
STRATEGIS SISTEM INFORMASI
DAN TEKNOLOGI INFORMASI (
SI/TI): Kajian Teori Strategi Sl dan
Strategi TL,” vol. 4, no. 2, pp. 77-85,
2010.

[10] A. A. Kiswara, A. S. |. Pratama, and
T. Widiarti, “Sistem Informasi
Koperasi Simpan Pinjam Mitra Duta
Artha Pule Berbasis Website,” Melek
IT Inf. Technol. J., vol. 8, no. 1, pp.
59-66, 2022, doi: 10.30742/melekit
journal.v8i1.208.

[11] B. Hardiyana and E. Rusdiono,
“Sistem informasi simpan pinjam
(studi  kasus: Koperasi KSU
Tandangsari Tanjungsari Kabupaten

Sumedang),” J. Manaj. Inform., vol.
3, no. 1, pp. 2-17, 2013.

[12] B. Robert and E. B. Brown, “Robert,
By Brown, E Bob: Pengertian
Website Oleh Para Ahli,” no. 1, pp. 1-
14, 2004.

[13] P. & Professionalism, “Vol 6, No 1
(2016),” Prof. Prof., vol. 6, no. 1, pp.
83-88, 2016, doi: 10.7577/pp.1711.

[14] F. Hidayanto and M. Z. IlImi,
“Pentingnya Internet Sehat,” Inov.
dan Kewirausahaan, vol. 4, no. 1, pp.
21-24, 2015.

Journal of Business and Technology Vol. 5 | No. 2 | Th.2025 page 74
e-ISSN 2776-0332



Design and Construction of A Web-Based Employee Cooperative Information System Sinar Sejahtera

WEBSITE TESTING

The evaluation of the SIKOSI website is

conducted by
administrator

the chairman or
of the cooperative,

cooperative  members, and the
cooperative treasurer, with the
evaluation results as follows.

when using
the admin
feature? (for
the

chairman)
How can this
website help
you make
ggc?idsions This ngsite facilitates
regarding the the chalrman and _
approval of treasurer m_evaluatlng
loan an_d approving or
applications rejecting loan .
from appllc_atlons online,
cooperative spegqlng up the
decision-making

members?
(For the process.
chairman
and
treasurer)
What is your
opinion
22%?;[;263 This featur_e IS very .
login system useful ano! important in
feature. does safegu_ardm_g member
it provi1 de data, fln_anC|aI

. transactions, and other
benefits or .

cooperative

enhance

security for
the
cooperative?
(for the
chairman)

information from
unauthorized access or
misuse.

No. | Question | Answer
The use of the website
at the Sinar Sejahtera
Employee Cooperative
How can the | provides significant
use of this benefits in facilitating
website help | savings and loan
the Sinar activities within the
1 | Sejahtera cooperative,
Employee simplifying
Cooperative? | cooperative data
(for the management, and
chairman) improving the quality
and effectiveness of
services provided to
cooperative members.
:)T)?;ﬁg; The use of the Sinar
what are the Sejahtera_Empont_ee
Cooperative website
advantages .
. greatly facilitates
of this :
. cooperative owners
website for i i
ou in and administrators in
2 |Y . monitoring or
managing :
the managing the amount
. of member savings and
cooperative? A
loans, thus facilitating
(for the .
. the chairman and
chairman ) .
treasurer in managing
and .
the cooperative.
treasurer)
How do you
f'rno‘iézs ¢ | The CRUD admin
proc feature on this website
adding, . :
- is very user-friendly
3 | editing, or .
. and helpful in
deleting data .
cooperative
on the
: management.
cooperative
website

What are the
advantages
of this
website for
you in
handling
member loan
installment
payments in
the
cooperative?

The website facilitates
handling member loan
installment payments.

I ———————
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10

What is your
opinion

about the
login feature
on this
website? (for
the Member)

The login  feature
provides convenience
and ease, both in terms
of security and member
privacy.

11

What is your
opinion
about the
ease of
accessibility
provided by
this
cooperative
website? (for
the Member)

This website helps
facilitate access to
information about
member accounts, such
as savings balances,
transaction history, and
loan status, anytime
and anywhere through
the website, without
the need to visit the
cooperative office
directly.

(for the

chairman)

What are the

advantages

of this

website for

you in

handling The website greatly
cooperative | assists in providing
members in | information on when
providing the loan disbursement
detailed date is to the chairman
information | and cooperative

on the date members.

the loan

funds are

disbursed?

(for the

treasurer)

What is your

opinion The login feature
about special | works effectively as
features, needed, providing
such as the [ benefits in terms of

cooperative
login
system? (for
the treasurer)

security in accessing
the cooperative.

How does

the loan

application

feature on The loan application
this website | feature greatly helps in
help you as | applying for funds at
one of the the Sinar Sejahtera
cooperative | Cooperative.
members?

(for the

Member)
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What are the
advantages
of this
website for | This website can
you in increase accessibility,
conducting | convenience, and

12 | savings and | transparency in
loan conducting savings and
activities in [ loan activities in the
the cooperative.
cooperative?
(for the
cooperative)
What is your
response to
specific
website
features, Overall, these features
such as provide easy access,
transaction | transparency, and
history, loan | better control over

13 | reports, member financial
password activities,  increasing
change, and | satisfaction and
savings engagement  among
reports? Do | cooperative members.
you find
these
features
beneficial as
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a
cooperative
member?
(for the
Member)

Based on the evaluation results of the
SIKOSI website conducted among the
cooperative chairman or administrator,
cooperative members, and cooperative
treasurer, it can be concluded that the Sinar
Sejahtera Employee Cooperative website
provides significant benefits in facilitating
savings and loan activities within the
cooperative, simplifying cooperative data
management, and enhancing the quality and
effectiveness of services provided to
cooperative members. Features such as
transaction history, loan reports, password
change, and savings reports offer easy
access, transparency, and better control
over members' financial activities, thereby
increasing satisfaction and engagement
among cooperative members. Moreover,
these features also assist the cooperative
chairman and treasurer in efficiently and
effectively managing and making financial
decisions regarding the cooperative. The
login feature and security system on the
website also provide adequate protection
for member data and cooperative
information. Thus, this cooperative website
has brought tangible benefits to all involved
parties in terms of efficiency and
cooperative management.
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